
Boost the online visibility of your 
business and amplify its level of success 
by using our comprehensive Reputation 
Management platform. The streamlined 
dashboard's user-friendliness allows for 
seamless monitoring of consumer 
sentiment while addressing comments 
and reviews on sites like Google, Yelp, 
and Facebook.

EXPLORE MORE AT WWW.SENTRYINGIGHTS.COM

SOLUTIONS SPOTLIGHT
REPUTATION MANAGEMENT

The way businesses engaged on the 
Internet few years ago was considerably 
different from how it is now. The 
communication process was quite flat, 
they didn't interact with their 
consumers, and customers couldn't 
voice their ideas in a manner that would 
have an effect on the business.

But there has been a significant change. 
Today's businesses are dynamic and 
interacting with their clients on a whole 
new level. Customers now have access 
to a platform where they can express 
their thoughts and let others see and 
reply to them. They tweet or blog about 
a company's goods and services, and 
they leave reviews on a Facebook or 
business page, both positive and 
negative.

Reputation Management

79%

of users trust online reviews 
as much as personal 
recommendations

31%

more is spent at 
businesses with excellent 

online reviews



SOLUTIONS SPOTLIGHT
REPUTATION MANAGEMENT

Sentry Insights Gets Customers Taking About Your Business
Because getting people to talk about your business is good for business

EXPLORE MORE AT WWW.SENTRYINGIGHTS.COM

Being Transparent Is Good For Business
Businesses are putting more emphasis 
on being open and accessible than on 
being closed and distant. One research 
found that consumers are 94% more 
likely to be loyal to a business that is 
completely open with them. 
Furthermore, 73% of individuals said they 
would pay extra for goods from a 
business that is upfront about the 
product's potential. As long as a firm 
accepts reputation management and 
learns how to work with it, being open 
enables it to efficiently manage both 
good comments and criticism.

Customer interaction may have a big influence on your marketing strategies and 
reputation-building for your business. It’s a mistake to think that unfavorable 
comments made by consumers can be ignored in the hopes that they just 
disappear. 

Reputation Management Dashboard

Our reputation management 
services provide useful information 
gathered from current internet 
comments, competitor comparisons, 
search engine ranking patterns, and 
other sources. There is no better 
method to direct the discussion, 
engage customers, foster enduring 
loyalty, and promote excellent 
customer experiences both online 
and offline.


